
ONE DSD PEOPLE, ACCESS AND CULTURE ·  PROGRAM

Training, communication, and strategic 
communications
Division learning, internal and external communication, and plain-language practice.

Equity entry points

• Plain language and accessible documents by default

• Language access in every channel

• Learning that is voluntary and private

Connected areas of work

• Accessibility, language access, and inclusive operations

• Workplace culture, intercultural practice, and trust
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