ONE DSD PEOPLE, ACCESS AND CULTURE - PRACTICE NOTE - DEEPER METHOD

Cultural Humility Core Practices

Treat cultural knowledge as a way to ask better questions, not as a shortcut to certainty. Examine
assumptions, invite correction, share decision-making power, and keep accountability visible in
the work.

Content

Treat cultural knowledge as a way to ask better questions, not as a shortcut to certainty. Examine
assumptions, invite correction, share decision-making power, and keep accountability visible in the work.

Practice the skill, seek feedback, and transfer it to a real work task using Cultural Humility Core Practices.

Confirm the current purpose, audience, and decision authority before using Cultural Humility Core
Practices to practice the skill, seek feedback, and transfer it to a real work task.

Choose the sections of Cultural Humility Core Practices that match the situation; do not apply unrelated
guidance as a blanket rule.

Document the action taken from Cultural Humility Core Practices, the people affected, unresolved
questions, and the responsible follow-up owner.

Check the stated limitations and evidence status for Cultural Humility Core Practices; escalate when
current authority or individual context is missing.

Review the result with the affected person, team, or community and revise the learn and develop
approach when it creates a barrier or unintended effect.

For community engagement staff, use Cultural Humility Core Practices to practice the skill, seek feedback,
and transfer it to a real work task; plan accessible participation, make influence visible, and close the
feedback loop with community partners. Start by practice the skill, seek feedback, and transfer it to a real
work task using Cultural Humility Core Practices.

Use cultural and community context to ask better questions, never to predict an individual or treat a group
as monolithic.

Do not replace official legal, policy, clinical, supervisory, program, or Tribal authority.
Do not infer an individual's identity, preferences, needs, or experience from group-level information.

State uncertainty, use current authoritative sources, and escalate when the decision exceeds the user's
role.

Treat cultural knowledge as a way to ask better questions, not as a shortcut to certainty. Examine
assumptions, invite correction, share decision-making power, and keep accountability visible in the work.
Step 1. Practice the skill, seek feedback, and transfer it to a real work task using Cultural Humility Core
Practices. Step 2. Confirm the current purpose, audience, and decision authority before using Cultural
Humility Core Practices to practice the skill, seek feedback, and transfer it to a real work task. Step 3.
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Choose the sections of Cultural Humility Core Practices that match the situation; do not apply unrelated
guidance as a blanket rule. Step 4. Document the action taken from Cultural Humility Core Practices, the
people affected, unresolved questions, and the responsible follow-up owner. Step 5. Check the stated
limitations and evidence status for Cultural Humility Core Practices; escalate when current authority or
individual context is missing. Step 6. Review the result with the affected person, team, or community and
revise the learn and develop approach when it creates a barrier or unintended effect.
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